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Ensure your course reflects a diverse society 

and world

➢ Examine your course – when students who see people who look like them 

represented in course materials, they will put forth more effort

➢ Be mindful of stereotypes – avoid images that reflect stereotypes

➢ Seek out images that reflect diversity – be intentional about representing a 

wide variety of cultural perspectives

Additional Resource: Nilson, L. B., & Goodson, L. A. (2018). Online teaching at 

its best: Merging instructional design with teaching and learning research. 

Jossey-Bass.
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Ensure course media are accessible

➢ Make video and audio following accessibility laws, policies, and standards.
➢ Use YouTube captioning

➢ AMARA (https://amara.org/en/)

➢ Use Panopto (https://www.panopto.com/)

➢ Use VoiceThread (https://voicethread.com/)

➢ Also think about emails, presentations, and other documents

Additional Resource:  https://digitalaccess.missouri.edu/

https://amara.org/en/
https://www.panopto.com/
https://voicethread.com/
https://digitalaccess.missouri.edu/


Ensure your syllabus sets the tone for diversity 

and inclusion

➢ Include diversity statement in your syllabus
One of the 8 components of the conceptual framework at Walden University is 

Diversity: The candidate acts in ways that honor multiple perspectives and 

affirm the dignity and respect of all individuals internal and external to the

learning environment.

➢ Post your syllabus online

➢ Consider creating low-stakes syllabus quiz or syllabus scavenger hunt

Additional Resource: https://acue.org/wp-content/uploads/2020/06/1_Guide-to-

Sample-Syllabus-Activities.pdf

https://acue.org/wp-content/uploads/2020/06/1_Guide-to-Sample-Syllabus-Activities.pdf


Use inclusive language

➢ People feel included when teachers use correct words

➢ Inclusive language is about human dignity and demonstrating respect

Additional Resource: 

https://blogs.umsl.edu/diversity/files/2020/06/InclusiveLanguage_Resource_She

et_0001.jpg



Share your gender pronouns
➢ Model inclusive practices

Nancy J. Sattler, Ph.D.

(she/her)

Senior Contributing Faculty

The Richard W. Riley College of Education and Leadership

Walden University

NCATE Accredited

email: nancyjoan.sattler@mail.waldenu.edu

in U. S. Eastern Time Zone

cell phone: 419-355-3077

➢ Send message that your course is a safe place for students across the 

gender spectrum  

➢ If you make a mistake, apologize and move on

Additional Resources: https://www.mypronouns.org/

https://apastyle.apa.org/style-grammar-guidelines/bias-free-language

https://www.mypronouns.org/
https://apastyle.apa.org/style-grammar-guidelines/bias-free-language


Learn and use students’ preferred names

➢ Preferred names may not be the same as what is on the course roster

➢ Calling students by their preferred name shows respect

Additional Resource: https://www.genderinclusiveschools.org/names-and-

pronouns

https://www.genderinclusiveschools.org/names-and-pronouns


Engage students in a small group introductions 

activity

➢ Create a community of learners

➢ By asking questions
➢ Ask students to find something that they have in common

➢ What are two truths and a lie about you?

➢ What is unique about you?

➢ Would you rather … or …

➢ Using technology
➢ Jamboard

➢ Discussion board

Additional Resource: https://www.tpsemath.org/teaching-strategies-and-

practices



Use an interest survey to connect with students

➢ Allows you to get to know your students as individuals

➢ Ask questions, keep answers on a spreadsheet

➢ Walden Class Café  - requirement for all faculty
Where are you from? What do you like to do in your spare time?  

What name would you like your instructor and classmates to use when addressing you?

Is there anything else you would like to share?

➢ Myers-Briggs 

For examples of survey questions see: https://acue.org/wp-

content/uploads/2020/06/5_Using-an-Intro-Survey.pdf

https://acue.org/wp-content/uploads/2020/06/5_Using-an-Intro-Survey.pdf


Offer inclusive office hours

➢ Offer a variety of times to meet
➢ Day 

➢ Evening

➢ Offer a variety of formats

➢ In person

➢ Video conference (zoom, skype, Facetime, Blackboard collaborate)

➢ Phone call

➢ Text message

➢ Email

➢ Structures
➢ One-on-one

➢ Small groups

➢ Consider listing “student hours” rather than “office hours”



Set expectations for valuing diverse viewpoints

➢ Share course norms or create them with students in the course

➢ AMATYC webinars: 

Be open to new ideas and kind in comments to others.

Additional Resource: https://www.ascd.org/el/articles/making-diverse-

classrooms-safer-for-learning

https://www.ascd.org/el/articles/making-diverse-classrooms-safer-for-learning


Something to think about . . .



What one thing will you 

change in your classroom as 

a result of attending this 

session?



Thank you for thinking 

about diversity, equity, 

and inclusion
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